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MHCTpyKIus o conpososkaennio HHBAJIH/I0B H JIMI C OrpaHHYeHHbIMH
BOIMOKHOCTAMH 310poBbsi (OB3)

1. Obmue nonoxxenus

1.1. Hacrosmas wuHcTpykims 1o COIIPOBOXKICHUIO HHBAIHAOB M JIHI[ C
OTPaHHUMCHHBIMU BO3MOXHOCTSAMH 310pOBbs (masee - Wuerpykuus) MAOY o/c

«Manxy c. T'otimer (nanee — YupexneHue) paspaboTaHa Ha OCHOBAHHH CIIE IYIOIINX
HOPMATHUBHO-TIPABOBBIX aKTOB:

- ®enepaneHOro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O patudukanuy KonseHmmx
0 TIpaBaxX WHBAIHIOBY;

- ®enepanbHOro 3akoHa or 29.12.2012 r. Ne 273 -®3 «O6 o0pazoBaHuu B
Poccuiickou @enepanumn»;

- [Ipukaza MunncTepcTBa 06pasoBanus 1 Hayku Poccuiickoit ®eneparyn «O0
yTBepkaeHur 1lops/Ka OOECHeHeHNs YCIOBHA JOCTYNHOCTH [UIA HHBATHOB
00BEKTOB H IIPEeIOCTaBIIIEMBIX YCIIYT B cepe 06pa3oBaHusl, @ TAKIKE OKA3aHHA HM [IPH
3TOM HEOOXOIUMOM ITOMOIIKWY OT 09.11.2015 r. Ne 1309; ’

[Tpuxasza MUHHCTEPCTBA 00pazoBaHusl U Hayku Poccuiickoit ®enepaliiu «O06

pepxxaeHuH [nana Meponpnﬂ'rm‘i «HOPOXKHON KapTh» MUHHCTEPCTBA 00PA3OBAHHA
3 : aluu 110 MOBBILLIEHHIO 3HAYEHHH [oKa3aTelieH
eKTOB M IMPEIOCTaB/AEMBbIX Ha HUX YCIyT B cepe
1399; - IHBIX HOPMATHBHO-I[PABOBBIX H IOKAJIBHEIX

¥ Haykd POCCHMCKOH dejep
JIOCTYITHOCTH JAJIA HHBAJIM/IOB 005
o6pa3oBaHusg» OT 02.12.2015T. Ne
aKTOB.

1.2. Hacrosmias MHCTPYKIHA paspaboraHa B LEJIIX:
e 5 = TUCKpUMHAHALMK B VapexeHud 110

e
o€ pas3Iuiue, HCKJIIOUEeHME MK OTpaHHYIeHUE 110 ITpUYHH

HITH
pe3yJIBTAaTOM KOTOpBIX ABJACTCA yMaJIeHue
l yriuMU BCEX

MpU3HAKY
- HEe ﬂonyCTWOGTH

WHBAIAIHOCTH, TO €CTh 1100

JIpE0  JIHO0
— -'%I:HHJILH peanu3alni WA OCYIIECTBIICHHS HapaBHE € Ap =
oTpHllaHie NPU3H Po’c cpiicKoii Deiepalliy PaB i CBOOOJ HeIOBEKa 1 rpax/aH
rapaHTHPOBaHHBIX_. 3 I



B TIOJIUTH % i i
: L{ficmn, SKOHOMHYECKOIH, COLMATLHOM, KYNBTYPHOW, TpakIaHCKON WITH
000 UHOM 06IaCTH.

- PEAIM3aNNH NIpaB 00yYaloMUXCs ¢ OrpaHuYeHHBIMM BO3MOKHOCTAMHU 30pOBbSI

(manee - OB3) na HOJTyHCHUE NOIIKONBHOIO 00pa3oBaHusl, U CONUATBHOlM aJanTanuu
B YCJIOBUAX YUpexIeHHs.

1.3.  Hacrosmas HHcTpykuus o6s3aTensHa s HCHOTHEHHs BCEMH
COTPYAHMKAMU YUperkIeHHs.

1.4. B cooTtBercTBHM ¢ HacTrosmieit HUucTpyKuuein coTpyaHuku
IIPOXOJSAT UHCTPYKTaXK M 00yUYeHHe [0 BOIPOcaM, CBA3aHHBIM ¢ obecriedeHneM
JAOCTYIHOCTH [/ HHBAIMIOB H JHI ¢ OB3 00beKkToB U yciyr YdpexiaeHus, B
TOM 4YHCJIE C y4acTHeM IepcoHala (C oka3aHWeM NOMOIUM Ha OOBEKTax B
IIPEO0IONIEHUH OAphEepOB W CONPOBOXICHHH HHBanuaa uin auia ¢ OB3).

1.5. WHcTpyKTa) IPOBOJAUTCA pYKOBOAMTENEM Y4pexaeHus imo6o
OTBETCTBEHHBIM JIMIIOM 3a paboTy ¢ HHBanuzamu 1 junamu ¢ OB3.

1.6.  JIng ydera paGoThI 10 HHCTPYKTaXy U O0yHeHHIO COTPYIHHUKOB I10
pabore ¢ nuiamu ¢ OB3 1 uHBanuaamu Bejercs «KypHan HHCTPYKTaXka IO
COIPOBOX/IEHMIO HHBANHMOB U JIAL C OTPaHMYEHHBIMH BOIMOKHOCTAMH
3nopoBbs (OB3)» (manee — kypHan). QopMma jKypHaja TpEICTaBicHa B
npunoxeHuu 1. B sxypHaie Be/IETCH 3aliCh TEMBL nHCTpyKTaxa, gatsl, ®HO,
JTOKHOCTH COTPYAHUKOB, MPOMICIIIHAX prcTpykTax, a Take OHO,
JTOIHKHOCTH U IOANUCE COTPYHHMKA, IIPOBOJMBIIETO €I0.

1.7. Jomyck k pabore BHOBb NPUHATBIX pabOTHUKOB Y YPEXKICHHS
OCYIIECTBJISETCA MOCIE IPOXOXKASHNs: MHCTPYKTaXa U 00yueHHUs 110 BOIPOcaM
JIOCTYTTHOCTH 00BEKTOB M YCIIYT YupexaeHus. s oy

1.8. Bcem coOTpyIHUKAM VupesxaeHds Npd OOMEHHH C JCTE!

STHKETa, YTBEPXK/ICHHBIMH
1 ¢ OB3 cobmtoath npasuiia
MHBATAAAMU U JIHIaM

K HeHUH.
BVqu?Kﬂ. [lpy obOueHud C JHIEAMH, JCITBITHIBAIOIMMH TPYHOCTH MPH
- ; BeJIOMUTh O HaJH4HH Ha obBeKTax YupexIeHHA
o ¢ OB3 1

eTHTh, BEXIHBO

: enyer Y
e E‘,JIBH}KEHHH, CJI OB
npp e1eJIEHHOTO crieraibHoro oGopyLoBaHus AJIA HHBAJIMN]T
: I BC
3MOKHOCTH 1OJIb30BATHCA MM. CoTpyAHHKH o0s13aHbl BCTP
0 /K ) b
BG .I-IHTB rae gaxomguTcs HyKHBIH 00BEKT HWHBAIHIY
00BACHUTD,

' ermaeTes
TyIH npoxoza, KyAa crefyer nepeaBHraThed. 3arnp o
Ve ’ 0JIOKEHHE
i ¢ HAHBAIATHOHU KoJsficke ¥ MEHATH €€ MECTOII e
T amu mmna ¢ OB3. [Ipu OTKPBITHH THKEJBIX nBepet,
coraacus UHBaJTAA

eKOMEHIyeTCA
o Tiapkery MIH KOBpaM C ATMHHBIM BOPCOM P : ;M},Cﬁ
. - [10JIB3
Hepemmmmem MOII>  HMHBATHIY 9000, BRI 100 A ™ OB3, 3 ::;HTB a
g oif WA KOCTBILAMH. CoOTpy/AHUKA JIOTDKHE! ;
TUIHOM KOJUICK
AHBANUHON KO

AHHBIE pBBKHe
oKy OBICTPO HAOUpAIOT CKOPOCTh, HeOoKHI
' naple KOJIACKH -
pHBaJIMAHBIE KO

yGeauTeCs B




HOBOPOTHI M TONYKH MOTYT NPHBECTH K HOTCPpEe paBHOBECHS M ONPOKHJIBIBAH IO
HHBATHIIHOHN KOJISICKH.

1.10.  Ycasiuas 38010k BhI3OBA, BCTPETUTH HHBAJIM/1A HA Kpecie-kossicke

(MM MHBAIMAQ JPYTOi KaTeropuu) mepes BXogoM B 3AHMEe W 0Ka3aTh emy
TOMOIIL TIPH BXOJIE (BBIXO/IE), CONPOBOMICHHM 110 MecTa,

1.11. Okaszate mnomomm WHBAIMJLY TIpM  BBIMOJHEHHH  JIeHCTBuUiA

CaMOOOCITY)KHBAHHSL C YYeTOM BpPEMEHH €ro HAXOYX/ICHHS B Yupexenun
(ITOMOYb CHATH BEPXHIOK OJEXK1Y, OCETHTE canysen u T.4.). 1.12. O6ecneunrs
BO3MOXXHOCTh OKAQ3aHMs MOMOIIM WHBAJIMIY B 3aTPYAHEHHBIX CHTYaLHUSX BO
BpEMS HAXOXKACHHUS B YUPEXICHUH.

1.13.  Tlocne nmpenocraBneHust yciiyri CONPOBOANTE HHBANK/IA HA Kpeciie-
KOJISICKE (MJIM APYrOW KaTeropuu) K BBIXOLY M3 IIOMEIEHHUS.

1.14. Oxkazate npu He0OXOJHMOCTH MOMOILB MHBAIMIY MpH Iocajike B
COLIMAJIbHO@ TAKCU WM WHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. Cobmonats npodeccHoHAIBHYIO TAKY B3aUMOOTHOLICHHH M HE
JIOIYCKATh CHTYaLHi, IPEMSTCTBYIOIIHX TTOTyIeHNI0 HHBATHIOM YCIIyT.

1.16. OcylecTBIATs pa3bsiCHEHHs B JOCTYIHOMN AU MHBAJIMIOB dopme
MOPSAKA MOCEIEHHs Y IPeKIACHHS.

2. IIpaBuna STHKETA IIpY ODOIIEHUH C HHBAIUIaMH
2.1. IlpaBmia STHKeTa Mpu OOLICHMM ¢ MHBAIHIAMH U pabOTHUKOB
YupexnaeHus (nmanee - [IpaBwiIa) MpeACTaBIAOT c0o00# cBOJ OOIIMX MPHUHITUIIOB
W TpaBWl, HAmNpaBJICHHBIX Ha cOOMIOIeHHe MOPAJbHO-3THYECKUX U
HPaBCTBEHHBIX HOPM, MOJE/H moBefeHusl paGoTHHKAMH YHUPEHKACHH IIPH
OOIeHNH ¢ HHBAJMAAMHU U APYTAMH MaTOMOBGHIILHBIMU TPaKIaHaMu (fajee -

| HACTOSINMX  TIpAaBWJI  SBISETCS  YCTAHOBIICHHE
'L o naBamuaavy 1 apyramu MITH, a raroke okasaiue UM
" [TOMOIIM B TPEONONEHHH 0aphepoB, MEIaiomiix

apaBHE C [IpyTrMMH JIHLaMH.

SoTHAK YupexreHus [OMDKeH MpHHMMATh BCf
o BHTHSI KOMMYHHUKATHBHBIX KOMIIETEHIUH, YMEHHH
5 eKTHBHOTO oG LIeHYs TIPX OKa3aHHK MOMOILH

Gmomenre pabOTHUKAMH TOJIOXKEHHH Ilpalamj
ep¥ eB OIIGHKM Ka4ecTBa HX npodeccHoHaIbHOU
' yCJI0BUEM T4 CO3J1aHMA ¥ OJIePIKaHHA
\BAHMS TTOJOKUTEIBHON KYJIBTYPP 00IIeHHs
" pyram MI'H B YupexIeHHH.




257+ OcH0
. BHBIE KOMMYHHKATHB
Hble  HaBBIKH
HHBATHIaMH PO
- u3berateh KOH i
GIMKTHBIX CHTYallHi;
- BHHMATEJIbHO CIIyIIaTh MHBAIHA H CJIBIIIATH €r0;
- PETYJIHPOBATH COOCTBEeHHEbIE SMOIIHH, BO3HHKAaIOILIHE B
mporecce
B3aHUMOIEHCTBHUS;
- o0ecrednBaTh BRICOKYIO KyJIbTYpY H 3THKY B3aHMOOTHOIICHHH;
- IUBWJIA30BaHO NTPOTHBOCTOSATH MAHHITYIMPOBAHHIO;
- COMHEBasACh, PACCUMTHIBATH HA CBOH 3[paBbld CMBICI H CIIOCOOHOCTE K
COYYBCTBHIO;
- OTHOCHTBCS K JPYrOMy uelioBeKy, Kak Kk cefe camoMy, TOYHO Tak Xe€ €ro
yBaKarTh.
2.6. O0mHe IpaBrIia STHKETa IPY OOIIEHAN ¢ HHBAJIW/IAMH:
2:611% O6pamieHre K 4eNOBEKY: KOIZa Bbl pa3sroBapuBacTc C
MHBATHIOM, OOpaIaiiteCh HEMOCPEACTBEHHO K HeMy, a He K
CONPOBOXKIAIOIIEMY MIH CypAONEPEBOTIHKY, KOTOPEIC HpUCYTCTBYIOT TIPH

pasroBopeE.
2162~ [ToxaTtre pyKH: KOTZa Bac 3HAKOMSAT C MHBAITH/IOM, BIIOJIHE

eCTECTBEHHO TIOXATh eMy PyKy: Haxe Te, KoMy TPYAHO ABHIath pYKOH HiIH
KTO MOJB3yeTCs TPOTE30M, BIIOIHE MOTYT IOXATh pyKy — TMpaByio HIIA
JIEBYIO, 9TO BIIOJIHE JOITyCTHMO.

086 31 HassiBaiiTe cebs M JpyTHX: KOIZa Bbl BCTpEHAcTECh C
HeII0BEKOM,. 'KOTOPBIH TUIOXO WL COBCEM HE BHIHT, 00s3aTeNFHO Ha3bIBAKTE
' M TeX JFOJIEH, KOTOpPBIC PHUILLIHA C BaMH. Ecnu y Bac obmas Gecena B
. He aﬁmame [LOSICHHTB, K KOMY B JaHHbIA MOMEHT BBI 00pamaeTecs,

y a 3aTeM cnpamﬂBaHTe YyTO U Kak AcJIaThb.

THOCTD H BGHUIHBOCTI: obparmaiitech ¢ B3POCIBIMH-

apTech Ha KpECJ'IO-KOMCK}'I OITHPaThC WJIH BUCHYTH

» - TO JKe caMoe, 4TO U OIUpPATHCS WM BUCHYTD Ha ee

Kojsicka - I3TO 4JacThb HeanKacaemoro

pBIH €€ HCIIONB3YET.
{  TepHeIuBOCTb: Korga  BBI

. JCIIBITHIBAIOIIMM TPYIHOCTH B 0O1IEHUH,

, _e:-;'.repneﬂmabl, KIUTE, Korjaa yejjoBeK caM
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» ITO TIOMOXET Ye/I0BeKy OTBETHTH BAM, 4 BaM —
MOHSATH €TO0. :

2.69. Pacrionoxenne nns  Gecenpr: KOrjla BBl TOBOpUTE ¢
HCJIOBEKOM, MONB3YIOMMMC HHBAMMIHON KONSCKON MK KOCTBLISIMH,
PACIIOJIOKHUTECH TaK, YTOOBI BALIK 1 €0 I71a3a GBI Ha OAHOM YpOBHE, TOT/1a
BaM OyJeT Jerde pasroBapuBarth, Pasrosapusast ¢ Temu, K10 Moker unrars
0 rybam, PAaclloIOXKUTECh TaK, 4TOOLI Ha Bac maman cser, u Bac 6su10
XOpOILO BHIHO, MOCTAapanTech, 4To6bl Bam Huuero (ef1a, pyku) He Memaio.

2.6.10. IlpuBredenre BHHMAHHA dYenoBeKka: YTOGBI NpHBIEYH
BHUMaHHE 4€JIOBEeKa, KOTOPBIA IJIOXO CIIBIIIHUT, MIOMAIIUTE €My PYKOH MK
IIOXJIOITanTe mo ruiedy. CMOTpuTe eMy MpsAMO B IJ1a3a U TOBOPHUTE YETKO, HO
UMEeNTe B BUly, YTO HE BCE JIIOIH, KOTOPBIE IIOXO CIABIIIAT, MOIYT YUTATE 110

ryoam.
2.6. 11.He cmymaiitec, ecind CaydaiHO AOMYCTHIM OILIOMIHOCTS,
CKa3aB «YBUAUMCSA» WM «BBI ciblmand 00 3TOM...7» TOMY, KTO HE MOKET

BUJIETh UITA CIBIIIATh.
2.7. IlpaBwia J3THKeTa INpH OOINEHMH C JIMUAMH C PpasHbIMH

paccTpoicTBaMH QYHKIMM OpraHu3Ma
2.7.1. IlpaBuna 3THKeTa HpH OOIEHHH C HHBAIHAAMH, HCHBITHIBAKOIIMMH

TPY/AHOCTH TPH ME€PEABHKEHUH
- [lomMHHTEe, YTO HMHBATMAHAS KOJSICKA — HENPHKOCHOBEHHOE IMPOCTPAHCTBO

. He obnoKaunBaiiTech Ha Hee, HE TONKalTe, He KIajuTe Ha Hee HOru 0e3
) ATHTE KOJIACKY 6e3 coriacHs MHBAIHMIa — TO JKe caMoe, 4TO

asath ee. IIpesnararre IOMOIIb, €CIIUH HY)KHO OTKPBITE
_: ) KOBPY C JUITMHHBIM BOPCOM.

> 0 MOMOIIH [IPHHSATO, CIIPOCHTE, YTO HYXKHO J€J1aTh, H
| E'c,rm BaM paspeLLrIH epeBUraTh KOJICKY, CHATaIa

éﬁ!ﬁécﬁ._ B JOCTYIIHOCTH MecT, L€ 3arUIaHHPOBAHBI
" yHUTECh, KaKHe MOr'yT BO3HHKHYTh npoGJieMbl HIIH

ech Tak, 4ToOBl BallH JHLA OBLIM Ha OJHOM
DH KOTOpOM BalleMy cobeceIHUKY HYKHO




Ecnu CYLIECTBYIOT apXurekTyp
HEIIOBEK MME BOSMOXKHOCTH TIpUHK
- IlomMHanTE, UTOE,

Hble Oapbepsl, IPCLYUPENUTE O HUX, yTOGE
MaTh peleHus 3apanee.,

Kak npasuio, y Toneit,
HEPCABMKEHNUH, HET IPOOIEeM o 3PEHHEM, CITYXOM U 110
- He nymaiite, uto Heo6xomumocts N0JIB30BATHCS
Tpareius. OTo cmnocob  cBOGOIHOrO (ecnm
NepeABKeHus. EcTp

MUMEIOIMX  TPYIHOCTH pH
HUMaHHEM.
MHBATHIHON KONACKOM — 3710

HET  apXWTeKTypHbIX Gaphepos)
IO, TONB3YIOIINECS HHBATHAHON KOJSACKOMH, KOTOpBIE He

YTPaTHIIM CHOCODHOCTH XOMMTH M MOryT NEPEABUIaTCA ¢ MOMOILBIO KOCThIEH,
TPOCTH H T.I1. KOJISCKH OHM MCTIONB3YIOT /ISt TOTO, UTOBB! IKOHOMHUTH CHIILI H GbicTpee
nepensurathest. 2.7.2. [lpaBuna stukera npu o6MEHUN ¢ UHBATMIAMA, HMEIOMHMU
HapYILIEHUs 3PEHUS WK HEe3PSIHMU

- [Ipeutaras cBOKO oMo, HaIIPaBIISINTE YelloBeKa, He CTUCKUBAHTE ero pyky,
UIUTEe TaK, KaK Bbl 0OOBIYHO XoauTe. He Hy)HO XBaTaTh C/IENOr0 YeJ0BEKA U TALMTE
ero 3a cobo#. - OnuimmuTe KpaTko, Ije Bbl HaxoAuTech. lIpeaynpexjaite o
NIPENSITCTBUSX:

CTYNEHSX, JTy)KaX, siMaX, HU3KUX MPHUTOJIOKAX, TpyDOax u T.II.

- Mcnionb3ylTe, €Cclid 3TO yYMECTHO, (Dpa3bl, XapaKTepH3YIOIIHE 3BYK, 3aax,
paccrosHue. JlequTech YBHICHHBIM.

- O6pammaiitecs ¢ cOOaKaMU-TIOBOABIPAMHU He TakK, Kax ¢ O0BITHBIMH HOMAIIHIMH
JKABOTHBIMH. He KOMaHIyiiTe, He TPOraiTe H He HTpaiTe ¢ COOAKOHIOBOABIPEM.

- Ecivt BB cOOMpaeTech YATATh He3psdeMy YeI0BEKY, CHadaa Mpeiyipeaute o?
sToM. ToBOpUTE HOpMaTbHBM romocom. He npormycKaiite HHPOPMALIHIO, ECITH Bac 00
3TOM HE IIOIPOCHT.

- Bcjy 5TO BaXHOE NHCHMO WM JOKYMEHT, HE HYXKHO I yOezuIelEBOCTE

"0 T TTom 5TOM He 3aMeHsiiTe uTenre nepeckazom. Korza Hespsuil
11 : AN

aTh HOKYMEHT, IPOTHTAiiTe ero 06s3aTebHO. MHBATIAROCTS
0 uejoBeKa OT OTBETCTBEHHOCTH, OOYC]IOB/ICHHOH

[IOCPEACTBEHHO K yeJIOBEKY, JaXe €C/H OH Bac He
oy ‘
npeAcTaBisiTe ApYTHX co0eceIHHKOB, @ TAKKE
1 BBI XOTHTE OKATh PYKY, CKaXHTE 00 aToM.
e3paUeMy yeJioBeKy cecTh, HE ycaxusaiite ero, a
1@ WK MOMIOKOTHUK, He BOfUTe 110 [IOBEPXHOCTH ero
OJIHO [OTPOraTh MPeAMET, Ecsiu Bac nonpocpm::
--;eﬂe;uy'e’r TAHYTH KMCTH CJIENOTo K npeameTy

e3pAunX nojieit, He saGpIBaliTe KX IBIH pas




PBIBKOB, PE3KHX JIBIIKEHUIA. [Tpu conposokery
HE3PAYEro Yyenoreka ge 3aKiIanbIBa

HTe PYKK Hazax — 370 HeY100HO.
2.7.3. TlpaBuna stukera pU

OOIIEHHH ¢ WHBAIMAMH, UMEIOLIMMHU HapylueHue
clyxa:

- Pasrosapusas ¢ YEJI0BEKOM,

Hero. He 3atemusiite croe JHUIO0 U
KaKUMu

Y KOTOpOro IuIoxo# ciyx, cMOTpuTe NpsMO Ha

HE 3aropa)cuBalite ero pykamH, BOJOCAMH HIu
~TO Iipenmeramu. Banr cobecennnk AOJDKEH UMETh BO3MOJKHOCTH CIIETHTH 34
BRIPQKEHUEM Balllero juia.

- CylecTByeT Heckombko THIOR u CTEreHeH TiyXoThl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOO0B OBIIIEHHS ¢ JIFOIBMHU, KOTOPEIE IUIOXO CIBIIAT, EC/IH BhI

HE SHACTe, KAKOM MPEAIIOYecTh, CIIPOCUTE Y HHUX.
- HekoTopeie moau moryr cnsimats, mo BOCTIDUHMMAIOT OTZENbHbIE 3BYKH
HENPABWIILHO. B 5ToM ciydyae rosopure Gonee rpomko u 49eTKO, Tnoadupas

IOAXOIAIINN YPOBEHb. B Ipyrom ciydae nmoHafo6WTCs UMD CHAIUTE BBICOTY roJjioca,
TaK KaK YeJIOBEK YTPATHII CIIOCOOHOCTH BOCIIPUHUMATE BBICOKIE YACTOTEL.

- UToGB! NpHBJIeYb BHUMAHHE YE/I0BEKA, KOTOPBIH MIIOXO CIIBIINT, HA30BUTE Ero

1o uMeHu. Ecin oTBeTa HET, MOJKHO CIIerka TPOHYTh YeNOBEKA MITH JKe [OMAXaTh
pyKoi

TE JKECTHI.
noHsnu. He crecusiitecks CIIPOCHTH, IIOHSAN JH Bac

> gH(pOpMAIMIO, KOTOpasi BKIIOUaeT B cels HOMep,
-.HdﬁiHblﬁ TEepPMHUH, aJpec, HANHIIUTE ee, COOOLHTe 0
qTe WK J1I0OBIM IPYrHM CrocoOOM, HO TakK, 4TOOB! OHA




- He 3abs1BaiiTe 0 cpejie, koTopas Bac OKpysaeT. B 60JIbIIMX WM MEOTOTFOIHEIX
MOMENIEHUAX TPYOHO OOIIATECA C JFOABMH, KOTOPHIE TUIOXO CIBIIAT. SpKoe conHIe
WY TEHb TOXKE MOTYT OBITh OapbepaMHy.

- O4eHp 9acTo IIyxWe JIOAM MCIONB3YIOT A3bIK KecToB. Ecim BbI obmaerech

yepe3 IMepeBOA4YMKa, He 3al0yapTe, 4TO oOpamnaTbCid HaAO0 HENOCPEACTBEHHO K
cobeceTHUKY, a HE K IIEPEBOAUUKY.

He Bce moau, KOTOpEIE IUIOXO CHBIIIAT, MOTYT YUTaTh 10 rybam. Bam mydire
BCETO CIIPOCKTH 00 3TOM IpH NepBoi Berpeye. Eciu Bam cobece iUk 001aaeT 3THM
HABBIKOM, HY)KHO cO0OJII0/1aTh HECKOIBKO BaKHBIX NMpaBuil. [ToMHUTE, YTO TOJIBKO TPH
W3 JIECATH CJIOB XOPOIIIO NPOYUTHIBAIOTCA.

- Hy)kHO cMOTpeThb B JHMLO COOECEIHHKY H TOBOPHUTH ACHO W MEJUICHHO,
UCIIOJIB30BaTh MPOCTEIE (pa3bl U N30eraTh HECYIECTBEHHBIX CIIOB.

- Hy>XHO HCHOJIB30BaTh BEIPDAKCHUE JIUIIA, KECTHI, TeJIOABHKEHIA, €CIIA XOTHTE
MOAYEePKHYTH FITH TIPOSCHUTE CMBICT CKa3aHHOT 0.

2.7.4. TlpaBHiia STUKETa TP OOIIEHNH ¢ MHBATMAAMK, HMEIOIINME 3a/IEP/KKy B
PA3BUTHH U MPOOIIEMB] O0IIEHHS, YMCTBEHHBIC HAPYITEHHS

- Ucnonp3yiiTe QOCTYNHBIN 43bIK, BBIPaKAaHTECh TOYHO H M0 ICTTY.

- MI3beraiiTe CIOBECHBIX IITAMIIOB ¥ 0Opa3HBIX BBIPaKEHHH, €CJIM TOJBKO BBl HE
YBEpPEHbI B TOM, 9TO Balll cOBeceTHUK C HUMH 3HAKOM.

- UcxonuTe W3 TOrO, YTO B3POCIBIA YEJNOBEK C 3a[EPIKKOH B PasBUTHH HMECT
TaKOH JKe OIBIT, KaK W Jo0Ood Apyrod B3pOCHBLA HEJIOBEK. Ecnn HeoOxomauMo,
ACTIOJB3YHTe MILUTIOCTPALMN Wik (OTOrpadum. ByjisTe TOTOBEI MOBTOPHTH HECKOIBKO
pa3. He ciaBaifTech, €CIIi Bac € IIEPBOTO pasa He MOHAIH.

- Obparaiirecs ¢ YEIOBEKOM C 1IpoGIeMaMy pasBHTHS TOTHO TaK Xe, Kak Bbl ObI
oﬁpa].‘[laJIHCB c JIIOEHM apyruM. B Oecelie oOCyKHaiiTe Te e TeMbl, KaKHE BEI

: IM# JTFoOpME. HanpuMep, IUIaHbl Ha BBIXOZIHBIE, OTITYCK, TOr0Aa,

o 3anepmc0u B DAa3BUTHU JIEECIOCOOHBI H MOTYT
KOHTPaKTBI, TOJIOCOBATh, JaBaTk COIJacHe Ha

p7 OOIICHNN C MHBAIM/[AMH, IMCIOIIMMH [ICHXHYCCKHE
HapylIeHHs — He TO K& caMoe, |TO npoOyieMbl B
KUMH TIPOBIEMaMyl MOTYT HCIIBITBIBATE SMOIIMOHANBHEIC
0, OCTIOMKHSAIOIIHAE HX JKH3Hb. Y HHX CBOM OCOOBIH H

| ¢ MCUXWIECKUMHU HapyHIeHHAMH 00s3aTenbHO
¥ CienuanbHOM obparnenuy. - ObpamanTecs
M Kak ¢ jgaurocTAMHU. He Hy»XHO AenaTth



HPEIK/ICBPEMEHHBIX BBIBOZIOB Ha OCHOBAR
TaKoM e GOopMONt MHBANMIHOCTY.

- HesepHo, uro momu ¢ memxuuecium HAPYIICHUAMI MMEIOT NpobJeMbl B
HIOHMMAaHKWW WITA HIKE N0 YPOBHIO HHTENNIEKTa, YeM GOlIbIIMHCTRO O,

- }?cnn HCIIOBEK, NMEIONIMH TICHXUYECKHUe HAPYLIEHHSI, PACCTPOEH, CIIPOCKTE €ro
CTIOKOMHO, YTO BBl MOYKETE CAENATh, YTOO! IOMOYb eMy.

He FOBOPHTE PE3KO C YeIIOBEKOM, UMEIOLIHM TMCUXHYECKHUE HapyIIeHus, naxe
€CJIK Y BaC €CThb [Jis1 3TOr'0 OCHOBAHUSA,

2.7.6. IlpaBunma sTukeTa IpH  OOIMEHWH C© MHBAIKIOM, HWCIBITHIBAIOLIAM
3aTPYIHEHHUs B peyun

- He urnopupyiire nogei, KOTOpSIM TPy IHO FOBOPHUTH, HOTOMY YTO MOHSATH UX B
BalllUX WHTEpecax.

-He nepeOuBaliTe ¥ He NONPaBIAiTe UENTOBEKA, KOTOPHIA HCIIBITBIBACT
TPYAHOCTH B peun. HauuHaNTe roBOPHUTH TOIBKO TOT/A, KOT/1a yOeIMTeCh, YTO OH YIie
3aKOHYHUII CBOIO MBICIE.

- He mbITaliTech YCKOPHTH pasroBop. byjabTe TOTOBBI K TOMY, YTO pasroBOp C
4eJI0BEKOM C 3aTPyIHEHHOMN PEUbIO 3aliMeT y Bac GOJIbIIIE BpEMEHH. Eciy BBI CIICIIUTE,
JyHIlle, W3BUHUBIIKCE, I0TOBOPHUTECS 00 OOIIEHHUH B JPYTOE BPEMSL.

- CMoTpuTe B JHIO COGECeIHHKY, MOIIeP)KUBAiTe BU3YaNbHBIA KOHTAKT.

OrpmaiiTe 3TOM Oecele BCe Ballle BHUMAHHC.
-He nymaiite, 4to 3aTpPyAHEHHs B pedd — [IOKA3aTeNh HHU3KOTO YDOBHS

WHTEeNJIeKTa YeI0BeKa.

y S OPOTKHX OTBETOB HIH
apai’iTeCB 33;1(&33,’[‘}, BOIIPOCEI, KOTOPBIC Tpeﬁym'r KOpP

¥ Bbl HE IIOHSIM, YTO BaM CKasallu. He crecHsiTeCh
)Ba HE YAAI0Ch MOHATE, MOTNPOCHTE TIPOMU3HECTH CIIOBO B

= % ATHCSL.
BeKy C HApyIIEHHOH peHbio TOXKE HY)KHO BBICKa3

—onasnsiire. He ToporiTte roBOPSLIETo.
: cripocuTe, He XOUeT Jii Bail
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